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THE PROCESS OF EXTINCTION
It’s a well-known fact that behaviour that 
is not reinforced will eventually disappear. 
This process is called “extinction”, and it 
can be very useful to parents and teachers. 

Children whine because it works. We’re 
too busy and preoccupied to respond to them 
when they speak in a normal voice. But we 
turn to meet their needs immediately when 
they irritate us with an unpleasant sound. 

In other words, we’re reinforcing the 
whining response and extinguishing the 
more desirable behaviour. How then can 
we reverse this process? 

Well, you might try saying that your ears 
cannot hear a whining voice. Then proceed 
to ignore anything said in an unpleasant tone. 

But respond immediately when the nor-
mal voice is used. The use of reward and 
extinction in this way is a powerful tool for 
parents to use if they understand properly 
how they work. 

Behaviour that produces desirable 
results will reoccur. Behaviour that fails in 
the eyes of a child will tend to go away. It’s 
as simple as that. 

Letter from Kwan Jin yao

I REFER to “An attack on unity” (Jan 16-17) 

by Mr Ooi Kee Beng. 

From the onset, it is important not to 

confuse the two separate issues at hand: 

The premeditated attacks on churches 

throughout Malaysia, and the ongoing 

controversy over the use of “Allah”. 

It is my opinion that the former stems 

from bigotry and thus reflects religious 

intolerance and discrimination on the part 

of the individual, cowardly arsonists. The 

latter has erupted because of genuine mis-

understanding on the ground proliferated 

by the absence of constructive efforts, and 

complicated by the lack of cohesive efforts 

on the part of the Establishment.

The attacks are irrational, deeply unset-

tling, and — as Mr Ooi has mentioned — has 

cast an ominous shadow over Malaysia’s 

decades of nation-building and unity. 

These politicised communal senti-

ments are a clear overreaction, and it is 

of utmost importance that Prime Minister 

Najib Razak takes appropriate measures. 

Beyond the strong condemnations, the 

Establishment should provide a commit-

ment to nab the respective culprits, and 

offer some form of financial assistance to 

the affected churches and institutions.

Regardless, the magnitude of the real 

problem — the “Allah” dispute — should 

not be underscored. Malaysian Muslims are 

genuinely concerned over the sovereignty 

of the use of “Allah”. At the same time, 

however, they should be cognisant that 

the word “Allah” has not only been widely 

used by Christians in Indonesia — with the 

world’s largest population of Muslims — as 

well as the Arabic-speaking nations of the 

Middle East, it has been used for centuries 

by the Arabic-speakers of the Abrahamic 

faiths, primarily the monotheistic religions 

of Judaism, Christianity and Islam.

Therefore, open dialogue involving 

various stakeholders — especially religious 

leaders — should be the first step to pre-

vent undesired ramifications. Members can 

take solace in the fact that tensions in the 

country have more often been catalysed by 

race and ethnicity, so religious differences 

— being considerably unprecedented — can 

be ironed out. The Establishment can ill-af-

ford further apathy and inconsistency.

It is not too late. With decisive action 

and resolution, the Establishment can turn 

crisis into opportunity. Through the harmo-

nisation of the administration, civil society, 

related religious establishments, and even 

academia, the path towards reconciliation 

and 1Malaysia may not be that far away. 

Problems may have deep roots, and 

more time may be desired; But this adver-

sity may develop much-needed resilience 

for the future.

The use oF ‘aLLah’

The first step is open dialogue

Letter from stephanie yeo Xin ying

I REFER to “Clearing up for a good cause” 

(Jan 15). 

If we adopt the system where custom-

ers slide their trays onto tray racks at a 

collection point in food courts and fast food 

restaurants for staff to clear, more elderly 

people can be hired as cleaners since there 

will be minimal walking involved. 

Using tray racks  
to help the elderly
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Fraying tensions over the use of the term ‘allah’ erode at a trust that’s taken decades to build
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red paint splashed across the gates of a church in kota tinggi — one of many to have been targeted. aFP
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