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S INGAPOREANS are gen-
erally happier with the
overall standard of public-

transport services here, com-
pared to a year earlier.

More than nine in 10 com-
muters were satisfied with the
services, based on an annual sur-
vey conducted by SIM Universi-
ty last year.

Compared to the 2008 sur-
vey, there was an improvement
of 4 percentage points in the
number of people who were sat-
isfied, from 89.5 to 93.8 per
cent, announced Transport Min-
ister Raymond Lim in Parlia-
ment yesterday.

Replying to MPs’ queries dur-
ing the Committee of Supply de-
bate on the Budget estimates for
the Ministry of Transport
(MOT), Mr Lim said that safety
and security in the public-trans-
port system was the highest-rat-
ed attribute by commuters.
About 90.7 per cent of commut-
ers were satisfied, up from 88.3
per cent in 2008.

The MOT is still seeking to
improve the public-transport
system by boosting bus services,
increasing rail capacity and en-
suring that the system is peo-
ple-centred, he said.

To reduce crowding and wait-
ing time, the MOT will work
with bus operators “to see what
more can be done to further in-
crease frequencies on heavily
used bus services during rush
hours”, Mr Lim said. The MOT
hopes to give details within a
few months.

He added: “We will (also) ex-
tend the mandatory give-way-
to-buses scheme to another 158
bus bays this year – (up) from
44. The Land Transport Authori-
ty (LTA) is looking at the possi-
bility of giving buses signal prior-
ity at traffic junctions.”

The two bus operators are al-
so collectively bringing in 400
buses this year.

On the rail front, Mr Lim an-
nounced that SMRT will add
150 train trips a week, from
March 22. This will help reduce
crowding and waiting times.

Also, come July, users will no

longer have to deal with transfer
rebates and penalties – which af-
fect passengers who stop mid-
way to change trains or buses,
due to a charge that kicks in
each time a commuter boards a
bus or train. Commuters will
pay distance-based fares in-
stead.

This means that those taking
public transport for the same
distance will pay the same fare
for the same type of service,
whether they travel direct or
make transfers between the
MRT and buses.

On the new integrated fare
structure, Mr Lim said he hopes
that when it is in place, a com-
muter “will take full advantage
of the choices offered to get to
his destination”.

He added: “As we open more
rail lines and extensions, more
commuters will find that a com-
bination of bus and train trips,
strung together into a single
journey, will likely get him to
his destination more quickly.”

To facilitate this, the LTA
will launch a mobile channel
called MyTransport.SG. “It will
be a one-stop platform, offering

a suite of mobile services from
transport-related portals, includ-
ing LTA’s One.Motoring and
PublicTransport@SG portals,”
Mr Lim said.

To further promote the use
of public transport, Park & Ride
users will be able to obtain their
monthly Park & Ride sets – com-
prising a Park & Ride ez-link
card and a season-parking tick-
et – through an online system.
The system will be ready in the
second quarter of the year.

There will also be more Park
& Ride carparks. From May 1,
there will be three more Park &
Ride sites, with 90 spaces in to-
tal, located near Queenstown,
Yio Chu Kang and Buona Vista
MRT stations.
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SHE dropped out of school in
Primary 2 to work, but her adop-
tive parents did not care.

Now 36 years old, Madam Za-
rina Ahmad landed a perma-
nent job last December as a
baker with Dunkin’ Donuts. She
draws $1,000 monthly, thanks
to the Workforce Skills Qualifi-
cations (WSQ) courses she at-
tended. Previously, she drew
much less as a part-time haw-
ker’s assistant.

Come July, Madam Zarina

can further upgrade herself via
the Workfare Training Scheme
(WTS), which has a Workfare-
Skill Up programme targeted at
low-wage workers aged 35 and
above who draw $1,500 or less
monthly.

The programme is overseen
by the Workforce Development
Agency (WDA), the Employ-
ment and Employability Insti-
tute and various community de-
velopment councils. It is part of
the three-year $190-million
WTS scheme that the Govern-
ment is rolling out in July to help
employers defray training costs.

Trainees receive $200 re-
wards for attaining a new litera-
cy level and get help with job
placements.

This would “further lower
training barriers for low-wage
workers who lack the literacy
and workplace skills to take on
better-paying jobs or go for fur-
ther upgrading”, said Manpow-
er Minister Gan Kim Yong.

At yesterday’s Committee of
Supply debate outlining the
Ministry of Manpower’s expend-
iture, Mr Gan touched on the
need to upgrade worker skills as
Singapore pushed for higher pro-

ductivity. Last year, only 14 per
cent of workers aged 35 to 64
earning $1,700 or less underwent
training. This was less than half
the rate for those earning above
$1,700.

“Training incidence also
drops as workers age. There is
thus a double whammy for older
low-wage workers when the ef-
fects of both age and income are
combined,” Mr Gan said.

Upgrading is key in helping
workers move out of low-wage
employment, he added.

Responding to queries by
Madam Halimah Yacob (Ju-
rong GRC) and Mr Seng Han
Thong (Yio Chu Kang) on re-em-
ploying older workers, Mr Gan
cited Workfare-Skill Up.

Companies which send their
staff for the programme will en-
joy up to 95 per cent of subsidies.

Small and medium-sized en-
terprises can dip into the
$10,000 Capability Develop-
ment Grant under the WDA’s
Advantage! scheme to develop
systems that aid the recruiting,
retaining and re-employing of
older workers.

Another $50 million for Ad-
vantage!will be available fromnext
month till the end of next year.

From July, people can use
money from their Central Provi-
dent Fund savings to invest only
if their Special Account has over
$40,000, compared to over
$30,000 now.
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fewer than the 5,885 available
each month in the previous six
months.

The total number of vehicles
here, as of Dec 31 last year,
stands at 902,337.

Under the newmethod of cal-
culation, the maximum number
of new vehicles allowed this year
is 1.5 per cent of this vehicle pop-
ulation – or 13,535 – plus the to-
tal number of vehicles that will
replace de-registered ones.

But this figure will then be re-
duced by 7,981 this year, to com-
pensate for the previous exces-
sive growth.

The new method is similar to
the one used before 1999, except
that, at the time, the quota was
calculated on a yearly basis, rath-
er than every six months.

Mr Lim said: “This meant
that there was always a one-year
lag which was not sufficiently re-
sponsive and, so, we adopted a
forward-looking projection ap-
proach instead. The difference
now is that we will recycle COEs
every six months, in order to be
more responsive to changes in
de-registration patterns.”

The LTA said that it decided
on the recycling period of six
months to balance the desire for

greater system responsiveness
to market demand, with the mo-
tor industry’s concern of uncer-
tainty over the quota released.

In future, this could be short-
ened further to make the system
even more responsive, it said.

From July, COE quotas will
be released in January and July
every year.

After next year, the maxi-
mum growth rate allowed for ve-
hicles may be cut further.

Mr Lim said: “We will review
it then to see whether further re-
ductions in the growth rate is
necessary, as some (MPs) have
suggested.”
estheray@sph.com.sg

$190m upgrading scheme for low-wage workers

New COE calculation made more nimble

PROPOSED POLLS CHANGES
INTRODUCED IN PARLIAMENT

NINE months after electoral
changes were announced, the
Government took the first step
of introducing the proposed
revisions in Parliament
yesterday.

Three laws have to be
amended to allow for key
changes such as more
Opposition representation in the
House, a cooling-off day to ban
campaigning on the eve of
Polling Day, and online election
advertising.

The widely-anticipated
changes to the Constitution,
Parliamentary Elections Act and
the Presidential Elections Act
were tabled for first reading
before the Budget debate
session began.

The MPs will debate the
legal amendments at the next
Parliament sitting, before
approving the legislation.
THE STRAITS TIMES

REVISION TO GUIDELINES ON
REHIRING OLDER WORKERS

EMPLOYERS will be advised to
pay retiring workers, whom they
cannot re-hire, an Employment
Assistance Payout of between
$4,500 and $10,000.

The Tripartite Guidelines on
the Re-employment of Older
Employees has been revised to
include this, Manpower Minister
Gan Kim Yong said yesterday.

The guidelines will also
advise employers to start
discussions with those that they
plan to re-hire six months,
rather than a year, before they
reach the retirement age of 62.
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