
BY SIA LING XIN

L ESS than two weeks after
marketing manager Mar-
ia Gonzalez, 28, forked

out $535 for a package at a
beauty parlour, it closed down.

She is one of more than
3,000 members of Wax in the
City, which closed down unex-
pectedly last week, leaving them
high and dry.

Many of the members had
signed for packages costing up
to thousands of dollars – some
more than $3,000 – with the sa-
lon, which made headlines last
year for its hardselling tactics.

my paper understands that
more than 20 of the affected cus-
tomers have gone to the police,
who confirmed that reports
have been made and investiga-
tions are ongoing.

The Consumers Association
of Singapore (Case) has received
201 complaints about the beau-
ty salon since last year.

It is taking feedback from
those affected and will continue
to assist those in need, said its
executive director, Mr Seah
Seng Choon.

Close to 300 victims have
banded together on social-net-
working website Facebook to up-
date each other on the situation.

Two of the salon’s three out-
lets, in Circular Road and in the
Tanjong Pagar area, have been
shut since late last year, purport-
edly for renovation.

Customers were directed to
the branch at Orchard Central.

Mr Radz Ruiz, who was man-
ager of the Orchard Central
branch, told my paper: “A few
weeks ago, the management

held a meeting and told us that
a new management has taken
over.”

The police said that they re-
ceived a call from the Orchard
Central branch’s management
last Wednesday at 7.50pm, re-
questing assistance to resolve a
dispute. It is not known who the
parties involved were.

Mr Ruiz said that he was not
aware of any dispute, but after
all the staff members had fin-
ished work that evening, the
new management told them
that they had been laid off.

They were each given a sum
of money as compensation, he
said.

He added: “It was so sudden,
we didn’t know anything, and
now we’re all unemployed.”

my paper attempted to con-
tact the company’s general man-
ager, Mr Alexis Zhou, but calls
went unanswered.

Ms Eunice Chua, 24, a prod-
uct controller, who took up a
package costing $742 to be paid
through 12 instalments, has
paid over $400 so far.

She hopes that her bank will
be able to terminate the five re-
maining transfers from her ac-
count to the company, she said.

She added: “What is worse
than knowing that you might
not be able to use what you’ve al-
ready paid for, is knowing you
might have to continue paying
for what you can’t use.”

When my paper checked
with several banks, including
United Overseas Bank, they said
that they would look into the
matter.

OCBC Bank’s head of credit
cards, Ms Alice Goh, said the
bank would “provide the custom-
er a recourse” if he can prove
that he is eligible for a refund or
waiver of the rest of the repay-
ment plan.

Mr Seah said that Wax in the
City “could have exercised more
professionalism in informing
consumers and making alterna-
tive arrangements for them,
rather than leaving them strand-
ed”.

He added that if alternative
treatments are not available, cus-
tomers who have not fully bene-
fited from their packages should
be given a refund.

“In addition, the company
should have discontinued sign-
ing up (people) for new packag-
es if it had the intention to shut
down,” he said.
lingxin@sph.com.sg

Customers stranded by salon’s closure

A CAR crashed into the
porch of a terrace house
in Guillemard Road
yesterday.
Mr Jeffrey Eng sent

this photograph to citi-
zen-journalism website
Stomp. He said the crash
damaged the house’s
brick wall and shrine,
as well as a power box.
Police told Stomp that

they were notified of the
accident at 4.45am
and arrested the driver,
a man in his late 20s,
for drink driving.
(PHOTO: STOMP)

Car crashes
into house

SINGAPORE AIRLINES NOW
FLIES TO HANEDA IN TOKYO

SINGAPORE Airlines customers
travelling to Tokyo can now
enjoy even greater choice, with
the launch of two daily flights to
Tokyo Haneda Airport.

These new flights are now
available for booking, through
singaporeair.com or travel
agents.

ACCUSED OF IMPORTING
QUAIL EGGSWITHOUT LICENCE

AN IMPORTER, Neo Quee
Thong, was charged in court
yesterday with bringing in 47,520
quail eggs from China last
month without a licence.

He is the sole proprietor of
Raymang Eggs and Poultry
Supplier.
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