
BY VICTORIA BARKER

C ONTRABAND smuggling
across Singapore borders
is at its highest since

2003, with cases of cigarette
and security-items smuggling
registering the highest spike.

Topping the list of illegal
items that people attempted to
be bring in are duty-unpaid ciga-
rettes. The Immigration &
Checkpoints Authority (ICA)
saw 13,300 cases of the
smuggling of such contraband
smokes in the first half of the
year, a 62 per cent increase from
the 8,200 cases in the same peri-
od last year.

However, the quantity of cig-
arettes confiscated has dropped
slightly, with 699,000 packets –
carrying about 14 million sticks
– worth about $7 million seized
by the authority, compared to
last year’s figure of 734,000
packets.

These latest figures were re-
vealed by ICA in its annual mid-
year report.

Overall smuggling of contra-
band grew by about 39 per cent
to 33,100 cases, an all-time
record, said ICA.

As for the cigarettes seized,
the drop in quantity was attri-
buted to the nabbing of petty
smugglers instead of large syn-
dicates.

ICA’s director of operations,
assistant commissioner Bho-
pinder Singh, said: “The smug-
glers usually try to conceal the

cigarettes on themselves... Some
even take their families along as
a smokescreen.”

Smugglers have also become
more deceptive in their modus
operandi, with offenders choo-
sing to stash their loot in modi-
fied fuel tanks or along the lin-
ing of luggage.

For security-related items,
which include firearms, flick
knives and nightsticks, 39 per
cent more cases were detected
and 4,600 suspects were
arrested.

In one of the biggest hauls in
January, ICA officers at the
Changi Airfreight Centre found

271 concealed pieces of airsoft
guns and accessories, including
rifle parts and pellets.

More attempts to bring in il-
legal plants, food and animal-re-
lated items – such as shark and
crocodile skulls, and tiger claws
– were also thwarted. There
were 3,900 cases reported, up
by 44 per cent from last year’s
2,700 cases.

Immigration offences took a
significant dip, said ICA.

Fewer offenders were nabbed
this year, with the numbers of
those caught harbouring or em-
ploying them on the decline as
well.

The number of such cases fell
by 13 per cent compared to the
same period last year.

Overall, the number of of-
fenders comprising illegal immi-
grants and overstayers de-
creased by 33 per cent to 2,077.

This was attributed to the
strategic deployment of
biometric technology, which
incorporates facial-recognition
capabilities, as well as coopera-
tion with other enforcement
agencies to deny potential immi-
gration offenders access into the
country.

There was also a greater
awareness of the consequences
of renting out premises, or
providing jobs, to immigration
offenders.

ICA urged the public to play
a part in keeping the problem of
illegal immigrants in check.

They can do so by conduct-
ing “due-diligence checks” and
verifying the validity of immigra-
tion and work passes produced
by prospective foreign tenants
and employees, it added.
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Smuggling rises to 7-year high

BY RACHEL CHAN

ANANYANG Polytechnic team
emerged tops in a competition
to come up with the best poster
and animation clip to promote
the importance of safety when
operating machines at work-
sites.

The competition, now in its
sixth year, was organised by the
Workplace Safety and Health
(WSH) Council and Singapore
Technologies (ST) Engineering
to promote workplace-safety
messages.

The theme this year focused
on the potential hazards that
workers face while handling
machinery such as cranes, fork-
lifts and transport vehicles.

The competition, Safety@
Work Creative Awards, attract-
ed over 100 poster designs and
30 video clips from tertiary
students.

The winning team’s poster

design and digital-animation
clip both centred around a blun-
dering crane operator.

In the individual poster
category, ITE College Central
(Tampines) student Farid
Leong, 18, came in tops with
his graphic depiction of a
man’s bleeding hand after he
was injured by a machine.

The use of machines is one
of the top three concerns in
workplace safety, said the
WSH Council. Falls from
heights and injuries caused by
falling objects are the two other
leading causes of fatalities at
worksites.

Last year, 42 per cent of the
126 reported accidents in-
volved the use of industrial ma-
chines, in which workers suf-
fered permanent disabilities.

Of the 70 killed at work-
sites, 16 died in machine-relat-
ed accidents, said a WSH
spokesman.
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positive brand and people think
they are a caring company, if
something goes wrong, people
tend to not mind. It’s human na-
ture,” he said.

Ms Stacey Hara, director of
corporate and finance practice
at Ogilvy Public Relations
Worldwide, said that it is vital
for firms to begin communicat-
ing with customers as soon as
they can, even if they do not
have all the facts at hand.

“That’s never been more vi-
tal than today, with the advent
of social media. People want to
be interacted with on a per-
son-to-person level,” she said.

“Companies that are trans-
parent and address a crisis with
an ounce of humility are able to
cultivate a lot of goodwill with
consumers. Consumers are ulti-
mately just looking for calm,
clear leadership in a crisis.”

In fact, she added, compa-
nies should over-prepare for a
crisis and have clear crises-com-
munications guidelines.

Mr Heng said that a person-
al touch from senior manage-
ment can go a long way to as-
sure customers.

Recounting a media confer-
ence Singapore Airlines held re-
garding a crash disaster, he not-
ed how its then head of commu-
nications had comforted a dis-
traught member of the public
and said he understood what
the man was going through.

“People saw that the airline
cared,” he said, noting that pub-
lic fury seemed to simmer there-
after.

Another issue was DBS’ fail-
ure to use more communica-
tion channels to inform custom-
ers. For instance, DBS did not
use cellphone texting which
would have allowed it to reach
more customers.

While Ms Hara did not
know why DBS could not acti-
vate those channels, she said
that in some firms it is an opera-
tional issue.

“They have a channel but
don’t have the ability to activate
it quickly,” she said.
kennyc@sph.com.sg

NYP team tops workplace
safety-awareness contest

A human
touch goes a
long way to
assure public
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FIVE TO RECEIVE SAF
OVERSEAS SCHOLARSHIPS

THE Singapore Armed Forces
(SAF) Overseas Scholarship
was awarded to five recipients
this year, who will pursue their
degrees at universities in Britain
and the United States.

They will receive their certi-
ficates of award and ceremonial
swords at a ceremony in the
Istana on Aug 17.

TEMASEK TO SET UP TWO
NON-PROFIT FOUNDATIONS

TEMASEK Holdings announced
yesterday that it will set up two
non-profit philanthropic founda-
tions, in conjunction with
National Day.

The Temasek International
Foundation will promote
regional scholarships and
international fellowships, while
The Temasek Education
Foundation will focus on
supporting education
opportunities in Singapore.

ENGKU AMAN ROAD CLOSED
FOR HARI RAYA LIGHT-UP

ENGKU Aman Road near
Geylang Serai will be closed
today from noon till 11.30pm for
the opening ceremony of the
Hari Raya light-up.

Motorists intending to
access the Urban Redevelop-
ment Authority carpark in front
of Tanjong Katong Complex are
advised to use Geylang Road
via Geylang Serai instead.

CONTRABRAND AND IMMIGRATION OFFENCES

TOTAL NUMBER OF
CONTRABAND SMUGGLING
CASES DETECTED

JAN-JUN 2009

Duty-unpaid cigarettes
Security-related items
(including knives, firearms
and nightsticks)
AVA-controlled items
(plant- and animal-related)
Illegal discs (DVDs, CDs)
IMMIGRATION ARRESTS ON THE DECLINE
Illegal immigrants
Overstayers
Individuals harbouring
immigration offenders
Employers of
immigration offenders

JAN-JUN 2010 % CHANGE

SOURCE: IMMIGRATION AND CHECKPOINTS AUTHORITY
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HELPDESK
Smuggling: "� zǒu sī

Modus operandi: ������  
guàn yòng zuò àn shǒu fǎ 

Pellets: 	
� xiǎo dàn wán

Biometric:  �� � 
shēng wù tǒng jì de
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