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PA, the social innovator
SINGAPORE — She was an elderly, dis-

advantaged diabetic patient whom the 

Residents’ Committee (RC) at Admiralty 

befriended after a Meet-the-People ses-

sion last year.

But when Madam Maria had one of her 

legs amputated in April, the RC members 

had to turn to a wider circle for help.

They found it first in resident Peter 

Lim, 68, a taxi driver who helped bring  

Mdm Maria to the hospital up to five times a 

month for her check-ups — at no cost. Then, 

the RC found another resident, nurse Maslela 

Ali, 38, who helped Mdm Maria to change 

her wound dressing up to thrice a week.

Their neighbourly story came about 

thanks to an initiative called block direc-

tories, which were compiled to establish 

and match community resources to com-

munity needs.

They consist of residents’ occupation, 

vocational expertise and needs, a People’s 

Association (PA) spokesperson said, and the 

ultimate aim is to build “interlocking and 

sustainable ties among residents”.

Forging strong “micro-communities” 

is what PA chief executive director Yam 

Ah Mee, who took over in June, wants the 

statutory board to continue doing.

For instance, floor parties have reached 

out to 350,000 residents as of October, 

since the first one in July 2007. About 9,500 

parties have been organised by 538 RCs.

The PA will still engage residents 

through interest groups and larger-scale 

events. The key, though, is that constitu-

ency offices and grassroots organisations 

get a better idea of the residents who need 

help and those who are able to offer help, 

he said.

These links will include new immigrants  

who attend the floor parties, for example.

At the grassroots leaders level, one in 

10 of the 4,000 recruited last year were new 

citizens or permanent residents, Mr Yam 

disclosed. “By integrating them into our 

community, you find that (they) want to 

contribute back to the community,” he said.

About 20 per cent of grassroots mem-

bers are now new citizens or permanent 

residents.

Mr Yam, 53, thinks the PA’s efforts to 

stay in tune with the population seem to 

be working. Its most recent initiative, a mo-

bile portal to keep residents in the loop on 

community happenings, has drawn 93,000 

page views and 13,600 unique visitors,  

he said.

For the next three days, Mr Yam will 

be sharing more of the PA’s experiences 

as well as learning from top thinkers at 

the Global Social Innovators Forum start-

ing today.

Organised by Social Innovation Park, 

which was founded by Member of Parlia-

ment Penny Low, the forum will address 

future readiness in social enterprise and 

innovation.

Given the huge influence the PA has in 

influencing society — one in three residents 

here has participated in its activities — she 

said:  “I think PA has to think about its role 

in shaping society, in bonding the commu-

nity.” Neo chai chiN
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SINGAPORE — Buy rice in bulk at a discount, 

warn neighbours of suspicious strangers 

lurking around the block or get the latest 

news from your community centre. 

These are some of the things one can 

do on Estatebuzz (www.estatebuzz.com) 

— launched yesterday by a group of en-

trepreneurs — where users are grouped 

according to the housing estate and the 

block in which they live. 

Registration is free and a user can 

buy, trade, borrow or loan items from his 

neighbours who have registered online. 

Each block also has a virtual wall, where 

residents can discuss estate matters or find 

activity partners.

Estatebuzz is not the first social net-

working website aimed at allowing users 

to connect with their neighbours online. 

Other sites such as WhoLivesNearYou and 

MyHomeTown.sg have a similar objective. 

But Estatebuzz managing director  

Moh Hon Meng, who founded the web-

site together with former civil servant Soh 

Chong Kian, 29, hopes his website can set 

itself apart. 

Said Mr Moh, 42: “I would say that we 

are a lot more comprehensive in catering to 

the needs of the neighbourhood. Many of 

the other websites tend to promote social 

interaction as an end in itself but our focus is 

more on delivering economic benefits, think-

ing very hard about how neighbours can 

benefit economically when they interact.”

The website has also developed tools 

that allow government organisations, com-

munity centres and Residents’ Committees 

(RCs) to broadcast information to specific 

housing estates or blocks.

“I think that we are also more efficient 

in enabling news to be delivered to a spe-

cific set of neighbours, so every block has a 

website, rather than just at the neighbour-

hood level ... More efficient news delivery 

is important, especially when it comes to 

safety and security issues,” added Mr Moh, 

who is also the non-executive director of 

iFAST, the company which operates unit 

trust website Fundsupermart.com. 

The beta version of the website has been 

up-and-running since Nov 30. When Estate-

buzz launches officially in February, it plans 

to add features such as advertising and an 

online payment system for buying wholesale 

items from retailers and wholesalers.

Come July, an iPhone app is also ex-

pected to be rolled out.

Development on the website started 

about five months ago. It runs on Micro-

soft’s cloud computing platform and em-

ploys the use of Google’s mapping technol-

ogy as well. The self-funded start-up plans 

to generate revenue for the website through 

online advertising and wholesale deals.

New social networking site hopes to help 
neighbours reap ‘economic benefits’ together

Forging strong ‘micro- 

communities’ is what PA chief  

executive director Yam Ah Mee, 

who took over in June, wants 

the statutory board to continue 

doing first one in July 2007. 


