
BY DAVID LIM

T HE Internet holds a
wealth of information,
whether it be fact or falla-

cy, and its power can often
make or break individuals.

When reports or photo-
graphs get posted online, espe-
cially on credible websites, read-
ers often exercise little discre-
tion and accept them as being
true.

There are, of course, liberal
news websites, such as The Huff-
ington Post, or even those that
employ satire when posting pho-
tographs or reporting on real
people and incidents. But their
intentions are always made
known.

The real danger lies with on-
line forums and blogs where neti-
zens are allowed to post com-
ments indiscriminately, hiding be-

hind the shroud of a pseudonym
or, in some instances, the cloak of
anonymity.

In many of these cases,
wrongful interpretations of reali-
ty are made and these create ef-
fects which can traverse the
World Wide Web into portals of
the real world.

It’s true that news is spread
fastest by word of mouth.

And when a sensational pho-
tograph or opinion is posted on-
line, it quickly turns viral, draw-
ing multitudes of eyeballs curi-
ous to know what the fuss is all
about.

But as I have learnt, it is al-
ways better to take things with a
pinch of salt – especially with In-
ternet material.

This is because technology,
such as photo-editing software
and D-I-Y websites, has made
any situation possible, even if it
never happened.

When misconstrued infor-
mation gets out online, trying to
recall it is like trying to put out a
raging wildfire. And, by the time

the subject is aware of it, much
damage has already been done –
a smeared reputation being one
result.

Last month, controversial
comments allegedly made by
Singapore’s senior diplomats
were released by whistle-blow-
ing website WikiLeaks. Govern-
ment officials were quoted criti-
cising regional leaders.

Foreign Minister George Yeo
quickly clarified that those com-
ments were taken out of con-
text, and were interpretations of
views reflected by United States
officials.

On a personal level, a female
friend of mine was photo-
graphed recently walking hand-
in-hand with her boyfriend. The
photo of the teenagers dressed
in their school uniforms was tak-
en without their knowledge and
posted online by a netizen.

The netizen claimed that my
friend’s boyfriend had touched
her inappropriately in public.
But my friend who chanced up-
on the online post said that the

photograph was taken five
months ago and that they were
merely walking on a footpath.

Luckily for my friend, other
netizens did not believe what
was posted and many felt that
the photograph did not portray
what was being alleged. The two
students would surely have been
reprimanded, not only by their
schools but also by their par-
ents, if more people had fallen
for the ruse.

Others are not so lucky.
Corporate companies, too,

have fallen victim to false allega-
tions made online, with the im-
pact most severely felt in their fi-
nances.

In 2007, Singapore metal-in-
dustry giant Midas Holdings’
share price plunged 22.3 per
cent following a false report by a
leading financial magazine in
China.

The report claimed that the
firm’s then executive chairman
and major shareholder, Mr
Chen Wei Ping, had been arrest-
ed. News of the alleged arrest
spread quickly via online fo-

rums and even after the compa-
ny issued a denial, its share
price continued to slide.

The Internet has long proven
to be difficult to police, so those
relying on it should exercise dis-
cretion. My advice: Do not take
what you see at face value.

With about 1.966 billion In-
ternet users worldwide, it is inev-
itable that there will be some
bad hats out to tar the good
name of individuals, corpora-
tions and governments.

All we can do, then, is to ques-
tion what we see and read on-
line and, perhaps, apply the
same scrutiny to the real world.

Innocent parties will thank
us for it.
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HELPDESK
Pseudonym:化名 huà míng

Misconstrued:曲解 qū jiě

Ruse:狡计 jiǎo jì

Denial: 否定 fǒu dìng

SMRT Buses Ltd

Service Leaders (Bus Drivers) – Full-zme & Part-zme
If you are a service-oriented and cauxous driver, we invite you to join us for a rewarding
career.

Requirements:
• Singapore Class 3 or above driving licence
• Minimum 1 year of driving experience
• Minimum Secondary 2 educaxon or WPLN3
• Courteous personality
• Ability to converse in simple English

AttractiveBenefits!

Walk-in Interview
• Monday: 9am-1pm, Wednesday & Thursday: 1pm to 5pm

at SMRT Ang Mo Kio Depot
Address: 6 Ang Mo Kio Street 62, Singapore 569140

Tel: 65-6556 3232 (Nearest MRT Staxon: Yio Chu Kang)
Available bus services:

Bus stops along Yio Chu Kang Road: Service 70, 86, 163, 854, 857
Bus stops along Ang Mo Kio Street 64: 70, 268

• Tuesday & Wednesday: 1pm – 5pm
at SMRT Woodlands Depot

Address: 60 Woodlands Industrial Park E4, Singapore 737705
Tel: 65-6866 2718 (Nearest MRT Staxon: Woodlands)

Available bus services:
Woodlands Interchange: Services 169, 964, 858

Ahraczve Benefits:
• 5-day work week
• Compexxve basic salary
• AWS and Annual Variable Bonus
• Various incenxves
• Medical & dental benefits

• Free travel on SMRT buses and trains
• Use of facilixes at SMRT Sports and

Recreaxon Clubhouse
• Structured training programs
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