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SINGAPORE — As the Ministry of 

Health (MOH) steps up checks on 

nursing homes, it could rope in  

volunteers to supplement the for-

mal inspections.

Through regular visits, these 

volunteers would interact with the 

residents and their family mem-

bers, Health Minister Gan Kim Yong 

wrote on his blog yesterday.

Mr Gan added: “This will not 

only help to ensure the quality 

of care at the nursing homes but  

will also provide comfort and as-

surance to the residents and their 

family members.”

The greater scrutiny on nurs-

ing homes followed an incident at 

Nightingale Nursing Home, which 

came to light last month after Me-

diaCorp alerted the MOH to a video 

of the home’s staff allegedly mis-

treating an elderly patient.

Investigations are ongoing but 

Nightingale Nursing Home has 

been barred from admitting new 

patients for now.

On the sidelines of a ground-

breaking ceremony for a new wing 

of the Society for the Aged Sick, 

Mr Gan revealed yesterday that 

the home has to submit reports 

every month on its day-to-day 

operations. The reports will touch  

on areas such as management 

checks, interaction between pa-

tients and staff, as well as with the 

patients’ families.

Mr Gan said the more frequent 

inspections will cover commercial 

and Government-subsidised nurs-

ing homes. The MOH will design 

its inspection regime using a “risk 

management approach”, he added.

Said Mr Gan: “We will also 

look at the different nursing homes 

and assess what’s the risk level ... 

Some homes we will visit more 

frequently. And for some, we will 

be able to allow the management 

to continue their work and we just 

conduct regular inspections.”

Society for the Aged Sick 

nurse manager Geraldine Lim said 

the home would have “no issue” 

with the increased scrutiny by the  

authorities. 

Adding that she has always en-

couraged peer monitoring among 

the home’s nurses, Ms Lim said: 

“There’s always another pair of eyes 

watching what they are doing.”

Changi launches Japan travel campaign
SINGAPORE — Months after the 

earthquake and tsunami hit Japan 

in March, its tourism sector is still 

reeling from the impact.

According to figures from the 

Japan National Tourism Organi-

zation (JNTO), visitor arrivals in 

April from its top 10 markets fell 

by more than 50 per cent year-

on-year.

From March to May, visitor 

arrivals from Singapore, Japan’s 

ninth-biggest market, dropped 

63 per cent to 15,600.

Changi Airport Group (CAG) 

is hoping to do its part to encour-

age more travellers to Japan: 

Yesterday, it launched a three-

month initiative with its industry  

partners to promote Japan as a 

tour destination.

CAG is spending S$700,000 

on the campaign — its largest so 

far — to work with travel agents 

and airlines that fly to Japan.

As Japan gets back on its feet, 

CAG chief executive Lee Seow 

Hiang felt the biggest difference 

his company could make was to 

revive its visitor numbers.

“Japan has many attractions 

that have not changed. It is just 

getting people back into the habit 

of visiting. We think that activi-

ties and promotions like these will 

boost their confidence (and) re-

kindle their interest,” said Mr Lee.

Apart from travel fairs at the 

airport over the weekend, CAG 

will give away S$30 vouchers daily 

to the first 1,000 customers who 

book a travel package to Japan on 

direct flights at the NATAS Travel 

Fair next month.

The CAG has also sponsored 

advertorial features in major 

newspapers here to introduce less-

er-known Japanese destinations 

unaffected by the earthquake.

The group is also working 

with Singapore Airlines to offer 

promotional fares to Japan via 

Singapore in Indonesia, India and 

Australia. Passengers from these 

countries will be offered overnight 

stays in Singapore at special rates. 
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airport’s Terminal 3. a taiko drum performance. PHoToS by SyaFiqaH HaMiD


