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Bigger discount for SMRt users 
to avoid morning peak hours 
SINGAPORE — The SMRT will triple its 

travel discount scheme to 30 cents from 

Oct 8 in an effort to entice commuters to 

travel earlier and ease congestion on the 

trains during morning peak hours.

The discount will also be extended by 

another 15 minutes to 7.45am.

The SMRT now offers a 10-cent discount 

to adults and senior citizens entering from 

stations along the North-South and East-

West lines outside the city area and exiting 

at nine selected stations within the city area 

before 7.30am from Monday to Saturday. 

The nine stations are Bugis, City Hall, 

Dhoby Ghaut, Lavender, Orchard, Outram 

Park, Raffles Place, Somerset and Tanjong 

Pagar.

The SMRT will also conduct joint trials 

with the Land Transport Authority on de-

mand management measures to incentivise 

commuters to shift their travel times away 

from peak periods. 

More details on this initiative will be 

announced when ready.

The SMRT has set aside S$5 million for 

the two demand management schemes. 

When asked why SBS Transit is not introduc-

ing similar demand management measures, 

Public Transport Council chairman Gerard 

Ee said that SBS Transit — which predomi-

nantly runs buses — is “having a tough time”. 

Last year, the company’s Return on Total 

Assets (ROTA), an indicator of profitability, 

fell 1.5 per cent to stand at 7.8 per cent. 

The SMRT, meanwhile, had a higher 

ROTA of 11.2 per cent last year, even though 

it also saw a 0.8 per cent decrease from a 

year before.

With the authorities planning to ramp 

up bus services and tighten the quality of 

service standards, Mr Ee said: “I would 

worry taking S$5 million from the buses. I 

can only see the costs going up.”

Commuters that Today spoke to ap-

peared mixed in their responses to SMRT’s 

discount scheme. 

Accounts executive Jeremy Wu, who 

travels from his Tampines home to the city for 

work, said: “The discount is not a lot. I would 

rather take my time to get ready for work.”

But clerk Chin Pei Pei welcomed the 

extension in the timing as she starts work 

at 8am: “(It) could go some way to offset-

ting my transport costs.”

Mr Ee acknowledged that the 15-minute 

extension “may not sound a lot”, but is con-

fident “a lot of people will take advantage” 

of the discount scheme. 

By saving 30 cents a day, commut-

ers could give themselves a nice break-

fast treat once a week, Mr Ee quipped.  
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All-day concessionary travel, 
lower fares for senior citizens
SINGAPORE — On top of all-day concession-

ary travel on buses and trains throughout 

the week, senior citizens who travel more 

than 1km on the North-East and Circle lines 

will also pay less as part of the initiatives 

that will kick in on Oct 8.

Currently, MRT fares for senior citizens 

on the North-East and Circle lines are be-

tween 4 and 19 cents more than fares on 

the North-South and East-West lines. 

Under the new measures, senior citizen 

fares on the North-East and Circle Lines will 

be 4 cents more across the board, compared 

to the North-South and East-West lines. 

This means that despite a 1-cent increase 

per journey in concessionary card fares, 

senior citizens who travel more than 1km 

on the North East and Circle Lines will end 

up paying less. 

Currently, concession hours for senior 

citizens start from 9am on weekdays — an 

anomaly cited by senior citizens for several 

years.

Singapore Action Group of Elders chief 

executive Phua Kok Tee felt that overall, 

the authorities were cognisant of senior 

citizens’ needs in rolling out the new ini-

tiatives. “These would encourage senior 

citizens to travel and work beyond their 

retirement age, as well as promote active 

ageing,” he added.

Singaporean citizens or permanent 

residents aged 60 years and above are eli-

gible to apply for concession travel.

The fare adjustments will see four in 10 

senior citizens experience average savings 

of 93 cents per week or S$48.40 yearly.

Of the 58 per cent of senior citizens 

who will see a 1 cent increase, the council 

added the increase in average weekly ex-

penditure is 5 cents or S$2.60 yearly. Less 

than 1 per cent of senior citizens will see no 

change in their average weekly expenditure 

on fares.

Public Transport Council chairman 

Gerard Ee pointed out that with a rapidly 

ageing society, “senior citizens get priority 

for this year”. 

One segment of commuters which has 

sought concessionary travel is the disabled 

community. Mr Ee acknowledged that their 

needs have to be addressed over time. 

However, he noted a there is a “whole 

range of disabilities” — temporary and per-

manent, physical and mental disabilities — 

and the authorities would need to decide 

how to define the group. 

Mr Ee said: “The starting point really 

is to have the respective ministry who are 

looking after the disabled to have a view of 

it as well. The challenge is to define what 

is the population of disabled you want to 

help.” LEoNg WEE KEat
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The Government will contribute S$3.45 

million from the Public Transport Fund, 

while the operators will contribute the rest. 

Each voucher is worth S$20 and can 

be used to purchase or top up contactless 

smartcards for transit or to buy monthly con-

cession passes. The application period will be 

between Sept 1 and 30, and households can 

apply at their community centres. 

For those who need more help, the Citi-

zens’ Consultative Committees will provide 

additional relief through ComCare Fund. 

In the first half of this year, S$1.86 mil-

lion were disbursed to about 13,420 resi-

dents to provide urgent and temporary help.
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