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TTSH keeping patients 
up-to-date on waiting times
doctor strikes gold for 
developing system,  
deployed since last month

Sumita SreedharaN
sumitas@mediacorp.com.sg

SINGAPORE — Long waiting times in the emergency 

room for hospitals have been a bugbear of patients, but 

a new system at Tan Tock Seng Hospital (TTSH) aims to 

ease their frustration, by keeping them informed of their 

expected waiting times.

Up and running at TTSH since last month, the system 

was created by Dr Sun Yan, a specialist in biostatistics 

and medical informatics at the National Healthcare 

Group (NHG), and also tracks the movement of patients 

within the emergency department, keeping their loved 

ones updated. 

The effort won her the gold award for Quality and 

Health Services Research at the 2nd Singapore Health 

and Biomedical Congress 2011 yesterday. 

“Long waiting times at emergency departments 

are normal and can affect the patient’s satisfaction and 

their quality of care, but it is a difficult problem that is 

not easily solved,” said Dr Sun. “Knowing their expected 

times allows patients to manage their own expectations 

and puts their minds at ease.”

The system allows for real-time prediction of wait-

ing times between the triage and consultation with the 

doctor, and has had a 95 per cent accuracy rate. The 

waiting time is predicted using information including 

the number of people in the queue, the date and time, 

and the urgency of care. 

LCD screens in the emergency department show the 

progress of the patient and 

their movements through the 

hospital. This is done with a 

barcode printed on each pa-

tient’s queue number, which 

is scanned at each station. 

The screens are refreshed every five minutes.

The project was done at a request of TTSH’s emer-

gency department and took a year to complete. Dr Sun 

worked with a multidisciplinary team made up of doc-

tors and nurses from the department, IT engineers from 

IBM as well as researchers from the Health Service and  

Outcomes Research unit at NHG.

The system can be applied to other settings, such as 

at polyclinics which have long waiting times, but there 

are no plans yet to introduce it. The NHG declined to 

comment on the cost of the system. 

Bishan doctor fined, warned for 
prescribing drugs irresponsibly
SINGAPORE — Another general 

practitioner has been convicted of 

inappropriately prescribing ben-

zodiazepines, a hypnotic drug, and 

cough-mixture containing codeine.

Dr Tan Hui Hoon of Drs Goh 

& Tan Family Clinic & Surgery at 

Bishan Street 22 was censured and 

fined S$5,000 after she pleaded 

guilty to four charges.

However, she was not suspend-

ed from practice, unlike earlier cases.

Explaining its decision, the Sin-

gapore Medical Council said yester-

day the 50-year-old doctor faced 

fewer charges compared to doctors 

in earlier cases, and noted that her 

infractions on two of her charges 

were “relatively minor”. 

It added that “the character ref-

erences and the good that can be 

said of Dr Tan was (also) compel-

ling”, and “we accept and find that 

Dr Tan’s predominant intention in 

respect of the treatment of her pa-

tients was to provide compassionate 

care. It was not for financial gain”.

Dr Tan’s husband, Dr Goh 

Ching Luck, 52, who co-runs the 

clinic, was last month suspended 

three months, fined S$1,000 and 

censured, after pleading guilty to 

13 charges of inappropriately pre-

scribing benzodiazepines and cough 

mixture containing codeine to  

his patients.

Dr Tan has also been ordered to 

provide a written undertaking to the 

council that she will not engage in 

similar conduct.

The council’s disciplinary com-

mittee heard the case against Dr Tan 

on Sept 28 this year, following a 

complaint from the Health Ministry 

in 2009. ChaNNeL NeWSaSia

Teen and neighbour took 
turns having sex with girl
SINGAPORE — As his ex-girl-

friend, then aged 13, lay intoxi-

cated in a lorry, he took turns 

with his 40-year-old neighbour 

to have sex with her.

The teenager, who has 

been charged with having sex 

with a minor, claimed he did so 

as he was high on heroin at the 

time of the incident. He also 

claimed he had sex with her 

out of fear of the neighbour, 

Hang Tuah Jumaat.

The 17-year-old, whose case 

was mentioned in court yester-

day, could be jailed 10 years, 

fined, or both, if convicted.

Between April 21 and 22 

last year, the teen and Hang 

Tuah invited the girl out for 

drinks, and they were driven to 

a location near Kranji Camp by 

Hang Tuah.

They had drinks together 

and the girl became intoxicated 

and drowsy. Hang Tuah then 

asked the teen to have sex with 

the girl, but he declined and 

went to sleep.

When he woke up, he saw 

Hang Tuah having sex with the 

girl. The teen was again told by 

the older man to have sex with 

the girl and, this time, he did.

The court heard that the 

girl’s eyes were closed and she 

appeared intoxicated through-

out the episode.

The girl, now 15, spoke to a 

school counsellor the next day, 

and a police report was made.

On the same day, the teen 

was detained in school where 

he admitted to the offence.

He is expected to be sen-

tenced on Dec 12, pending a 

probation report. 

The case against Hang Tuah 

will come up for mention in 

January. aLviNa Soh

¢ treeLodge@PuNggoL ChaLkS uP aNother aCCoLade
public housing development 
Treelodge@punggol has won the  top 
award of the institution of engineers 
Singapore’s (ieS) engineering awards 
2011.

The award recognises outstand-
ing engineering skills which have con-
tributed to engineering progress and 

improved quality of life in Singapore.
The HDB eco-precinct, com-

pleted last year, consists of seven 
16-storey blocks with 712 units. it has 
adopted green building technologies 
to promote sustainable green living. 
For example, demand for energy 
is reduced with the use of natural  

lighting, ventilation and LeD lighting.
The award is the latest for 

Treelodge@punggol. it had ear-
lier clinched the FiaBCi Singapore 
property awards, the Chicago 
athenaeum’s green good Design 
award, and the BCa green Mark 
platinum award. ChaNNeL NeWSaSia

¢ ‘demaNd for SkiLLed f&b WorkerS to groW’
Despite uncertainties in the glo-
bal economic outlook, hiring sen-
timents in the food and bever-
age (F&B) industry in Singapore 
remains positive, said Minister of 
State for Manpower and national 
Development Tan Chuan-Jin.

He was speaking at the offi-
cial opening of the at-Sunrice 
globalChef academy yesterday.

Brigadier-general (nS) Tan 
said demand for skilled talent in 
the industry is expected to grow 
and called on employers to take a 

more proactive approach to train-
ing their workforce.

The academy is Singapore’s 
first and largest purpose-built 
integrated Continuing education 
and Training centre for the F&B 
industry.

it offers Workforce Skills 
Qualifications courses ranging 
from two-day professional mod-
ular courses to diplomas.

Singapore’s F&B sector cur-
rently employs more than 150,000 
people. ChaNNeL NeWSaSia

The teenager 
claimed he did 
so as he was high 
on heroin at the 
time of the  
incident. He also 
claimed he had 
sex with her out 
of fear of the 
neighbour, Hang 
Tuah Jumaat. 

¢ Sofa fire kiLLed druNk britiSh arChiteCt
a British architect fell asleep 
drunk on his sofa with a lighted 
cigarette and died after the sofa 
caught fire.

The Coroner’s Court heard 
yesterday that Mr Conor Henry 
Macginley, 50, died from inhala-
tion of fumes and acute alco-
holic intoxication.

The Singapore Civil Defence 
Force was alerted to the fire 
at Block 7, Marine Terrace, at 
about 2.10pm on March 13, AFP 

reported.
according to AFP, the court 

heard that Macginley lived alone 
and had a habit of drinking and 
smoking excessively. There were 
also several previous incidences 
where he had set his sofa on fire 
from falling asleep on it with a 
lighted cigarette.

a forensic report found that 
the deceased was highly intoxi-
cated and mentally incapacitat-
ed at the time of the incident. 

dr Sun yan’s (inset) system 
displays patients’ movements 
through the hospital.  
PhotoS CourteSy ttSh 


