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Judge dismisses buyer’s claim in 
lawsuit against Performance Motors
NEO CHAI CHIN
chaichin@mediacorp.com.sg

SINGAPORE — Despite some sym-
pathy for a regional sales manag-
er who had high expectations of a 
S$378,100 BMW car that turned out 
to have 12 minor defects in 14 months, 
a High Court judge has dismissed his 
claim that the car was of unsatisfac-
tory quality.

Mr Chan Chee Kien bought a BMW 
550i in 2010 from Performance Mo-
tors and, after driving it for about two 
months, sent it back to the distributor’s 
mechanics multiple times for various 
defects. The top-of-the-line car re-
mained in the workshop for much of the 
following 11 months, until Mr Chan de-
cided he no longer wanted it and sued 
Performance Motors for misrepresen-
tation and breach of contract.

Justice Chan Seng Onn, who had 
taken a test drive in the car as part 
of the hearing, dismissed Mr Chan’s 
claim, saying he was “clearly wrong” 
to claim a new replacement car and 
demand a refund.

While Mr Chan complained of 
30 defects, the judge dismissed 18 of 
them because they were either not de-
tectable or reproducible, or could be 
addressed with some greasing or set-
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Slight fall in employment 
rate for local graduates 
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SINGAPORE — Slightly fewer graduates 
from the three local varsities last year 
are landing jobs or managing to do so 
as quickly, although they are getting 
paid better.

A poll of more than 10,000 gradu-
ates revealed that the overall employ-
ment rate dropped to 89.1 per cent for 
last year’s graduates, versus 89.3 per 
cent in 2013. 

Also, fewer found full-time jobs 
within six months of completing their 
final examinations, continuing a slide 
from 2012; 82.7 per cent managed it 
last year, compared with 85.6 per cent 

But median starting pay  
of S$3,200 is 5% higher  
than in previous two years

Fewer Find Full-time jobS within 6 monthS oF FiniShing examS

ting adjustments, or were just part of 
normal operating characteristics.

On one of the complaints about sus-
pension noise, Justice Chan said he 
had to pay “very careful attention and 
strain my ears to detect the very faint 
sound” during the test drive, adding 
that the sound would not be noticeable 
on most occasions. The car was driven 
several times over various humps dur-
ing the test drive.

Of the remaining 12 complaints, 
the judge said they could be broadly 
classified as defects, but he found that 
they had been satisfactorily resolved 
by Performance Motors. 

These included complaints about 
propeller sound, a “knocking noise” 
and “pulsating sound”, though the 
judge said he could not detect for him-
self any of these specific sounds dur-
ing the test drive.

“It must be borne in mind that 
(Mr Chan) had not told (Performance 
Motors) ... that he wanted only a 
car that is close to being absolutely 
noiseless, and neither has (the car 

dealer) marketed the car as such,” 
Justice Chan wrote, in his judgment 
released yesterday.

Mr Chan had reportedly said the 
car sounded like a helicopter two 
months after he bought it.

The judge assessed that of the 
354 days the car was in the work-
shop between October 2010 and Janu-
ary 2012, about one quarter was spent 
troubleshooting and on remedial work 
for the actual defects. The remaining 
time was due to Mr Chan failing to 
collect the car from the workshop, for 
which the judge let Performance Mo-
tors claim S$4,700 from Mr Chan.

Though he considered the 12 actu-
al defects relatively minor, the judge 
said the cumulative effect could well 
be evidence of such bad workmanship 
as to amount to unsatisfactory quality, 
though not to a reasonable person in 
Mr Chan’s position.

“This is not an easy conclusion 
to arrive at on the facts, as it is not 
such a clear-cut case,” wrote Jus-
tice Chan, who found the balance to 
“tilt just slightly in favour” of Perfor-
mance Motors.

The judge said he had some sym-
pathy for Mr Chan, as he had bought 
an expensive car and naturally had 
very high expectations of its quiet-
ness and comfort. 

“It did not meet his subjectively 
high standards. But that is not the 
test to determine if he is entitled to 
reject the car and claim the return of 
the purchase price,” he added.

three years ago.
However, the average monthly sal-

aries inched up more than 3 per cent 
to S$3,333. The median starting pay 
of S$3,200 last year is also 5 per cent 
higher than it was in the past two years.

These statistics emerged from 
the latest Joint Graduate Employ-
ment Survey released yesterday, 
which involved 10,126 graduates last 
year from Nanyang Technological 
University (NTU), the National Uni-
versity of Singa pore (NUS) and the 
Singapore Management University 
(SMU). This was the third such sur-
vey, which is jointly conducted by the  
three institutions.

The overall employment rate 
among NUS graduates last year was 
89 per cent, unchanged over the past 
two years. There was also full em-
ployment for fresh graduates from 
Accountancy (Hons) programme, as 
well as dentistry, nursing and medi-
cine graduates who have completed 
their housemanship, said the NUS.

At NTU, nine of 10 graduates last 
year found jobs within six months of 
completing their final examinations, 
a proportion similar to that in 2013.

The SMU said the mean gross 
monthly salary of their graduates in 
full-time permanent jobs was a record 

Lee Kuan Yew 
in stable 
condition,  
says Yaacob
SINGAPORE — Former Minister Men-
tor Lee Kuan Yew is in a stable con-
dition and doctors are monitoring 
him closely, said Minister for Com-
munications and Information Yaa-
cob Ibrahim last night.

“I understand that many peo-
ple are concerned and anxious 
about Mr Lee Kuan Yew’s condi-
tion. I have been informed that 
he is stable and that the doctors 
are monitoring him closely,” said  
Dr Yaacob, giving an update in a 
Facebook post.

“In the meantime, let us contin-
ue to give him our well wishes and 
keep him in our prayers,” he added, 
ending his post with the hashtag 
GetWellSoonLKY.

Mr Lee, 91, has been hospital-
ised in Singapore General Hospi-
tal (SGH) since Feb 5, after coming 
down with severe pneumonia.

In an update on Thursday, 
the Prime Minister’s Office said  
Mr Lee remained in the Intensive 
Care Unit and was sedated and on 
mechanical ventilation. The PMO 
also said doctors had restarted him 
on antibiotics.

S$3,592 since its pioneer cohort grad-
uated in 2004. 

NTU said its graduates’ overall 
mean gross monthly salary improved 
by 2.7 per cent, from S$3,187 in 2013 to 
S$3,272 last year. 

Based on mean gross salaries, the 
top earners last year were from the 
accountancy and business, aerospace 
engineering as well as computer engi-
neering programmes.

Meanwhile, the three universities 
also conducted a separate survey of 
638 graduates who graduated either 
in 2011 or 2013, but had to serve their 
housemanship, practical training 
or pupilage. 

These graduates are from the ar-
chitecture, biomedical science (tradi-
tional Chinese medicine), law, medi-
cine and pharmacy courses.

Last year, almost all of these grad-
uates (98.9 per cent) were employed 
— the highest in three years — with 
97.7 per cent of them holding full-time 
permanent jobs. In 2013, the overall 
employment rate of this group was 
98.3 per cent, compared with 98.6 per 
cent in 2012.

The mean gross monthly salary 
among graduates who had full-time 
positions last year was S$4,800, as 
compared with S$4,500 in 2013.

It must be borne in mind that  
(Mr Chan) had not told (Performance 
Motors) ... that he wanted only a car  

that is close to being absolutely noiseless ...
Justice Chan Seng Onn

More than half of 
defects dismissed

While Mr Chan 
complained of 
30 defects, the 
judge dismissed  
18 of them because 
they were either not 
detectable or 
reproducible, or 
could be addressed 
with some  
greasing or setting 
adjustments, or 
were just part of 
normal operating 
characteristics.


