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More places 
at day activity 
centres for adults 
with autism, 
disabilities
SINGAPORE — A new day activity cen-
tre for adults with autism will be 
up and running in Clementi later 
this year, while an existing centre 
in Ubi for those with disabilities 
will be expanded. In all, about 140 
places will be added, bringing the 
total number of places at day ac-
tivity centres to almost 1,200, said 
Parliamentary Secretary (Social 
and Family Development) Low Yen 
Ling yesterday.

Two residential homes — one in 
Sengkang for adults with autism, 
and the other in Pasir Ris for those 
with multiple disabilities — will al-
so be built by 2018. Currently, there 
are eight homes and 21 day activity 
centres for adults with disabilities  
islandwide.

Social and 
Family 
Development 
Minister Chan 
Chun Sing 
noted that the 
simplification 
of the LPA 
forms in July 
has led to a 
more than 
30 per cent 
increase in 
applications.

More support for 
mentally-incapacitated 
individuals, families
KELLY NG
kellyng@mediacorp.com.sg

SINGAPORE — The Mental Capacity Act 
(MCA) will be updated by the end of 
this year to better support mentally-
incapacitated individuals and their 
families, Social and Family Develop-
ment Minister Chan Chun Sing told 
Parliament yesterday. 

The amendments include a simpli-
fied and cheaper process for family 
members to be appointed as deputies 
to act for individuals who do not have 
the mental capacity to grant a Lasting 
Power of Attorney (LPA). The LPA is 
a legal document that allows one to 
appoint a trusted person, known as 
“donee”, to make key decisions on his 
behalf if he loses his ability to do so. 

MSF will increase professional 
development opportunities, 
with more training courses and 
a new Social Service Fellowship

Social service professionals  
to receive 3% to 19% pay hike
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SINGAPORE — Social service profession-
als can expect a pay rise of between 
3 and 19 per cent this year, depending 
on their level of competency. 

Social and Family Development 
Minister Chan Chun Sing announced 
yesterday that the Government will 
increase its funding for voluntary 
welfare organisations (VWOs) by 
S$16 million from next month. Of 
these, S$12 million will be earmarked 
to support the VWOs in raising sala-
ries, bringing them “closer to the mar-
ket benchmark”, as he put it. 

While wages in the sector have 
generally improved since the previ-
ous salary adjustment in 2012, the 
increases have not been consistent, 
Mr Chan said.

Several Members of Parliament 
have reiterated the need to attract 
and retain talent in the manpower-
strapped sector. 

Mr Chan said that beyond remu-
neration, his ministry will increase 
professional development opportuni-
ties in order to build a strong core of 
social service professionals. 

For instance, the Social Service 
Institute will roll out more training 
courses for the professionals to deep-
en specific competencies and under-
take leadership roles. 

The Ministry of Social and Fam-
ily Development (MSF) will also work 

with the family services sector to im-
plement a Code of Social Work Prac-
tice that will be implemented across 
all social services organisations to en-
sure common professional standards.

To recognise the “top echelon” of 
social service professionals, such as 
therapists, psychologists and counsel-
lors, Mr Chan said a Social Service Fel-
lowship will be launched later this year. 

The fellows will be appointed for 
a three-year term and will receive a 
monetary allowance. They will help 
build sector-wide capability by men-
toring budding social service pro-
fessionals and partnering the MSF 
in professional development pro-
grammes. 

Up to 50 fellows will be appointed 
by 2017.

A Corporate Development Fund-
ing Scheme disbursing S$6 million 
annually will be rolled out by July to 
strengthen corporate capabilities and 
governance among VWOs. 

Under the scheme, each VWO will 
be awarded between S$150,000 and 
S$300,000 a year to hire three to five 
qualified professionals in finance, in-
formation technology and human re-
sources to help it comply with corpo-
rate governance requirements.

To better support VWOs, the minis-
try will build two new hubs to centrally 
provide the organisations with psychol-
ogists and therapists, respectively. 

Currently, there are two “therapy 
hubs” where qualified therapists pro-
vide services to VWOs on a contrac-
tual basis. 

A panel of deputies will also be ap-
pointed to act on behalf of mentally- 
incapacitated individuals with modest 
assets but no family support, Mr Chan 
said. The panel currently comprises 
16 members, including accountants, 
lawyers and social workers.

Acknowledging the concerns of 
Ms Sylvia Lim, Aljunied GRC Mem-
ber of Parliament and Workers’ Par-
ty chairman, that elderly applicants 
may be unduly influenced by others 
to the detriment of their own inter-
ests, Mr Chan said his ministry will 
consider her suggestions as part of an 
ongoing process to review and update 
the MCA.

Ms Lim’s suggestions include rein-
stating the requirement for each LPA 
certificate issuer to specifically ask if 
the applicant wants to inform some-
one of the application and for the is-
suer to indicate in the LPA how long 
he has known the applicant or how he 
formed a reliable opinion of the appli-
cant’s mental capacity.

Mr Chan noted that the simplifica-

tion of the LPA forms in July has led 
to a more than 30 per cent increase in 
applications and served the vast ma-
jority of the people well.

With an increasing number of the 
LPAs being drawn up amid an ageing 
population here, there is a need to bal-
ance between having a system that ca-
ters to the needs of the majority and 
incorporating risk-management prac-
tices to “flag outliers”, he said. 

Amendments to the MCA will 
complement the proposed Vulnera-
ble Adults Act (VAA), aimed at plug-
ging gaps in legislation by giving so-
cial workers the powers to intervene 
and appoint public deputies to act on 
behalf of vulnerable adults, often the 
elderly, who are unable to care for 
themselves.

To be enacted by the end of this 
year, the VAA will give the authori-
ties powers to conduct social inves-
tigations, enter homes and relocate 
vulnerable adults, if necessary. Fam-
ily members will also be able to apply 
for “intervention orders”.

Ms Low said the 
ministry hopes to 
put in place a “wider 

range of care options in 
future, to meet different 
needs based on the type of 
disabilities, severity, and level 
of family support”.

During the Ministry of Social 
and Family Development’s (MSF) 
Committee of Supply debate, sev-
eral Members of Parliament had 
asked for more targeted assistance 
in job searching, training and infra-
structural support for adults with 
special needs.

Ms Low said the ministry hopes 
to put in place a “wider range of 
care options in future, to meet dif-
ferent needs based on the type of 
disabilities, severity and level of 
family support”. 

The MSF is also working with 
selected employers to redesign 
workplaces and step up job place-
ments for these individuals.  

To enhance mobility for people 
with disabilities, the MSF has part-
nered the National Council of Social 
Service to award grants to three 
operators that provide dedicated 
transport for those using commu-
nity-based disability services or at-
tending special education schools. 
The grants, totalling S$4 million, 
will offset the operators’ costs of 
buying and retrofitting 33 new vans 
or buses.

The ministry is also exploring 
ways to boost services for children 
with special needs. For instance, it 
aims to reach out to 3,200 children 
by 2018 under the Early Interven-
tion Programme for Infants and 
Children, compared with 2,200 
last year. 

The programme will also be re-
vamped to include a common evalu-
ation tool to assess a child’s needs 
and provide the appropriate ser-
vice. KELLY NG

While wages in 
the sector have 
generally improved 
since the previous 
salary adjustment 
in 2012, the 
increases have not 
been consistent, 
Mr  Chan said.  
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