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BCA suspends Sentosa Sky Tower ride

KELLY NG
kellyng@mediacorp.com.sg

SINGAPORE — The priority, when the 
Sky Tower in Sentosa had a system 
malfunction on Saturday night, was 
to evacuate the guests by the safest 
means possible, which was to lower 
the gondola, its operator said yester-
day in response to media queries.

When the mechanical fault persist-
ed, however, Sky Tower Pte Ltd ac-
tivated the Singapore Civil Defence 

The BCA was informed of the mal-
function and the trapped passengers 
at around 7.30pm by the operator. 
BCA engineers then went on site to 
investigate the incident.

Before that, at 6.51pm, with trou-
bleshooting well under way, the com-
pany’s emergency response team and 
Sentosa rangers were deployed.

Rangers are deployed across Sen-
tosa round-the-clock via regular pa-
trols to ensure safety and security, 
Sentosa Development Corporation 
security director Lee Cheow Hiang 
told TODAY.

Trained to be first responders 
in any emergency, they work with  
various tenants, such as the Sky Tow-
er operator, as well as the police and 

SCDF “in ensuring the well-being of 
guests”, said Mr Lee.

The Sky Tower ride, which was 
built in 2004 and manufactured by 
German company Kuss, was also 
suspended for nearly four weeks in 
2010 after a misalignment of guiding 
wheels left 11 people stuck for about 45 
minutes. They were later rescued by 
staff who reached them via a central 
stairway inside the tower. 

The operator used the time after the 
incident to “upgrade other parts”, said 
Mr Melchers, who cautioned against 
drawing parallels between the two  
incidents. 

“Until investigations are concluded, 
we can’t make any comparisons to the 
previous halt,” he said. 

Guests who hold tickets to the ride, 
bought on or before Saturday, can get 
a full refund at any Sentosa ticketing 
counter or use it to visit other attrac-
tions, including the Merlion, one ride 
on the 4D AdventureLand or the sky-
ride at Skyline Luge Sentosa.

Two foreign workers’ dorms flagged for hygiene, safety lapses

ALFRED CHUA
alfredchuam@mediacorp.com.sg

SINGAPORE — Bedbug and cockroach 
infestations, overcrowded sleeping 
quarters and meals left beside work-
ers’ beds that would go bad — these 
were some observations the Migrant 
Workers’ Centre (MWC) made during 
a surprise visit to two dormitories in 
Geylang. 

The advocacy and welfare group 
will be submitting documentation 
and its observations to the authorities, 
and will urge that stern action be tak-
en against the employer, said MWC 
chairman Yeo Guat Kwang. 

In a media statement, Mr Yeo said 
the centre conducted the visits yester-
day, slightly past midnight, to the dor-
mitories at Lorong 13 and 17 Geylang, 
acting on foreign workers’ complaints 
in the past week about their accom-
modation and meals. 

They are among 20 Bangladeshi 
workers the MWC is assisting regard-
ing their salary claims made against 
three related construction companies 
believed to be under the management 
of a Bangladeshi permanent resident. 

“As the workers’ latest claims ap-
pear to corroborate other potential 
offences on the part of the employer, 
the MWC planned a surprise visit to 

two of the companies’ housing facili-
ties in order to verify the truth of these 
claims,” said Mr Yeo. 

The MWC found the conditions 
in the two dormitories, which were 
walk-up apartment units, to be simi-
lar. There were more than the maxi-
mum number of eight occupants al-
lowed, with unsanitary common areas 
and sleeping quarters.

No proper bedding was provided, 
with many of the workers having to 
sleep on the floor, including along the 
corridor and common areas. 

Electrical power points were over-
loaded, and there was a lack of proper 
storage or laundry facilities.

The MWC also found out that all 
the food for the three companies’ 
workforce was prepared inside one of 
the dormitories. More than 100 pack-
ets of breakfast and lunch for the next 
day were left packed for collection. 

“(It was) more than seven hours 
before consumption of breakfast, and 
most alarmingly, more than 12 hours 
before lunch would be consumed,” said 
Mr Yeo.

The workers told MWC they were 
charged S$130 a month for these 
meals, which were often unconsum-
able, with the cost deducted from their 
salaries.

“We find this arrangement unac-
ceptable, especially in addition to the 
obvious fire and health hazards of hav-
ing an industrial catering operation 
housed in an old third-storey walk-up 
apartment, and in close proximity to 
the sleeping areas,” said Mr Yeo.

He called the employer’s actions “a 
blatant disregard for the potentially 
disastrous consequences should an 
incident of fire or disease occur”, and 
urged all employers to mind their le-
gal responsibilities even when their 
migrant workers lodge claims against 
them. 

Under the Employment of Foreign 
Manpower (Work Passes) Regula-
tions, employers must provide accept-
able accommodation for their workers 
that comply with the various statutory 
requirements. 

Those convicted of contraven-
ing any of the conditions of the work 
pass can be fined up to S$10,000 and/
or jailed for up to 12 months for each  
offence.

Force (SCDF), as part of the response 
plan when manual winching is not 
possible, said its director Alexander 
Melchers, 50.

That was around 90 minutes after 
the incident began at 5.35pm. Thirty-
nine riders were stranded in mid-air, 
close to 30 metres above ground, for 
more than four hours before the ride 
could be lowered and they could dis-
embark.

The Building and Construction Au-
thority (BCA) has since issued a clo-
sure order to suspend the ride from 
operation. It will reopen once “the 
investigation is concluded and ... ap-
proved by the BCA for safe opera-
tions”, said Mr Melchers, adding that 
the process “may take a few days”.

The following 
day’s breakfast 
(to be consumed 
at 7am) and lunch 
(to be consumed 
at midday) had 
already been 
cooked, packed 
and stored away 
for collection when 
the MWC visited 
at midnight.  
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Safest way to evacuate   
guests was to lower the 
gondola, says operator
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